OO ) XD oo ) XD ) oo [ DAD

A
®,) VOICE OF J

\-/ RES E ARCH An International Refereed Journal For Change| ggil [ie;;%pz;n??; \g
 CERTIFICATE ). h

THIS 1S TO CERTIFY THAT

M| Mus. [ Ms. Admbew Faile Mengesha

contlribuled with the ﬁt&é/ax&fm entitlod

EFFECTS OF EMPLOYEE'S COMPETENCIES ON CUSTOMER SATISFACTION: STUDY ON PRI-
VATE SECTOR IN EASTERN ETHIOPIA

o Woron 0/@%9@,,% Vabuwme 9 Jssue 4
/LMA/&,/,QG/W 24th Maxch, 2021].

Dr. Avdhesh Jha

Chief-Editor

PoctX DA NS0 ot DA NI ot DD



